Disclaimers/Policies and Procedures: You must be 21 years or older to
purchase and receive shipment of wines.
Direct Shipment of Alcohol:
The buyer is solely responsible for shipment of alcoholic beverage products. By
placing an order, the buyer authorizes Trivium Wine to act on the buyers behalf
to engage a common carrier to deliver the order.
Alcoholic beverages may be sold and delivered only to persons who are at least
21 years old. And in placing an order, the buyer represents to Trivium Wine that
the buyer is at least 21 years old and the person to whom delivery will be made
is at least 21 years old. When the alcoholic beverages are delivered, the person
receiving the delivery will be required to show identification proving that he or
she is at least 21 years old.
Legal disclaimer: Warning: Drinking distilled spirits, wine, beer and other
alcoholic beverages may increase your risks of cancer and can cause birth
defects during pregnancy.
Product Warranty: If at anytime you are not completely satisfied with your order,
please call Trivium Wine at 707 299-8549 and speak with our staff regarding
your concerns. Or email us at info@triviumwine.com
Return/Refund Policy: Refunds (less original shipping costs) will be granted on
returned wine as long as it is returned prior to having the cork pulled. The
purchaser will be responsible for return freight costs, unless an incorrect order
was shipped to the purchaser or there is a problem with the wine. In those
situations, Trivium Wine will pay all shipping costs.
Trivium Wine will replace any products damaged during shipping.
Trivium Wine and all shipping costs will be covered by Trivium Wine.
Shipping Outside of the USA: Due to export laws prohibiting the delivery of
alcoholic beverages directly to a consumer, Trivium Wine will not ship wine
outside the United States of America solely responsible for shipment of alcoholic
beverage products. By placing an order, the buyer authorizes Trivium Wine to
act on the buyer
Privacy Statement: Information and data gathered solely by Trivium Wine will
never be sold, traded or shared with third-parties for any other reason other
than for assisting Trivium Wine in its analysis, research and promotional needs.
Security: This site has security measures in place to protect the loss, misuse
and alteration of the information under our control. All registration information
is stored in secure locations on password-protected servers.

